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The results from our annual independent community
satisfaction survey for 2024/25 are in!

Thank you to all of you who took the time to submit feedback. Overall satisfaction
with the Council increased to 70% this year from 65% last year. It is fantastic to
see that KDC has continued to experience positive performance from the
perspective of residents.

This is the second year in a row that the net emotion score stayed positive for all
Council services and facilities. This means that  there were more satisfied than
dissatisfied ratings in all of the performance areas.

25 out of 35 performance areas (71%) showed moderate or high satisfaction levels
above 60% and 12 out of 15 performance areas exceeded national benchmark
standards. 

Areas for continued focus include Council meetings and committees (specifically
awareness of meetings, process and outcomes), consultation on key issues and
recycling and rubbish collection services. We will be continuing to look at how we
can make improvements for next year, particularly in the context of the
demographic and geographic feedback to the survey.

To view the full Resident Satisfaction and Wellbeing Survey Report visit
https://www.kaikoura.govt.nz/council/public-notices/202425-resident-
satisfaction-wellbeing-survey
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referenced by the page numbers on the above graphics.
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